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Feedback based on responses from
73 new mums  on Postnatal ward and in Children's 

centres across the city.



Demographics

• 58 first time mum's 1 set of twins
• 15 subsequent babies
• 64 births at RSCH
• 1 Home births
• 6 births at PRH and 1 birth at Worthing 1 birth in 

Bristol (ante-natal questions only) 
• 34 vaginal births,  2 in water
• 14 emergency caesarean sections
• 15 assisted births
• 10 elective caesarean sections



           Under 20                       3
           21-24     3 

               25-34                               47
               35-44    19
                  45+     0                                                        

White British  50
White other   12
Mexican    1
Chinese    1
Mixed                      2
British Asian    4
Iranian    1
Black African    1



Quantative Feedback: Antenatal Care









• Same midwife throughout and less medicalised care.
• More continuity, more support around alleviating fears to assisted delivery.
• The waterbirth class had misleading information, I was told that I would only be able to 

stay in the water for 4 hours so I felt it would be undignified.  Comments were made 
about getting veiny breasts put me off having a water birth.

• Gestational diabetes - had class which showed what to do, kept checking I was ok.
• More appointments with subsequent babies.
• The antenatal classes didn't go through breathing when giving birth.
• I saw the same student midwife both at the antenatal appointments and the birth this 

really worked well.
• My partner thought that the antenatal classes were very useful.
• Made to feel that you are an inconvenience by the midwife, I filled the booking form on 

my own, the first appointment there is not enough time, I needed to go back the next 
week, I hadn't at that point told my work so it was difficult.  Would have been easier if 
the midwife worked past 3pm as it's hard with work.

• I felt like a number, would have been good to see the same midwife.
• I tried to do the antenatal classes but it got cancelled, the next was after my due date.

Qualitative Feedback: Antenatal Care



• Antenatal classes - 8-9 hours too long in one place.   When I asked a question she 
would refer me to the website - waste of time.  Having to wait 8/9 weeks until you 
see someone is not good, I saw my GP but no advice, need more help or 
appointments when you find out that you are pregnant.

• Classes were very good.  A lot of questions I had they didn't know the answer so 
referred me to google, time is so short I didn't get a chance to ask all the questions 
that I had.  At the first appointment the midwife was rude, told me to stop talking 
and no time to chit chat.

• Found appointments were get done what needed to be done, felt there should be 
more information given to you especially birth plans and options.

• I told them that I wanted an elective caesarean section, they talked me out of it -
not a good end result as I had an emergency caesarean section.

• Everytime I asked a question, I was referred to mypregnancymatters or a leaflet 
that she didn't have rather than talk to me.

• The antenatal class was too busy, 30 in the room too much for one day.
• Knowing my notes better, each time I saw someone they didn't know me so I had 

to answer the same questions each time, they were just there.

Qualitative Feedback: Antenatal Care cont.



• I moved here during my pregnancy, there was something in my notes that was not 
followed through.  I tried to get onto the antenatal classes,  I completed the form 
but didn't hear anything I then emailed but didn't get a reply I then got a reminder 
the day before the class but I hadn't been informed I asked to change it as it was 
such short notice but was told that you only get one chance to do the class!

• I booked on the day my midwife was at Goodwood court but there were always 
others covering.  We saw different consultants everytime so different messages 
(twins).  The antenatal course for twins was badly organised, I had to chase to 
book on it and was then told it was at Haywards Heath as the course had been in 
Brighton the week before, there were 14 booked on it but only 3 turned up as the 
others hadn't been contacted.

• The midwives were great.  The obstetrician and registrar not so great, we had a 
conversation that led to an induction and ultimately a caesarean section,  I was 
not given full information regarding the disadvantages to induction he also implied 
that it would lead to a caesarean section.  The registrar had no bedside manner, 
they need to look at how they talk to women there is a massive difference 
between them and the midwives.

• I was high risk, seeing different midwives and obstetricians so had to keep telling 
over again, you get different opinions.

Qualitative Feedback: Antenatal Care cont.



• I had a planned caesarean section, it was a pain having to explain to each midwife 
my situation.

• I went to hospital every day for a week with swelling and protein in my urine, 
headaches and high blood pressure they kept putting it down to other things - heat.  
My community midwife kept sending me back then they said that they would induce 
me but the hospital was full so they sent me home.

Qualitative Feedback: Antenatal Care cont.





• Would mean not having to explain everything every time to everyone.
• Not having to explain situation numerous times.
• For first baby's having the same midwife towards the end of pregnancy would be good.
• If they had a meeting about you to all be informed about you (2/3 midwives).
• As long as I see the same midwife more regularly.
• Same person both antenatal and post natal so that you get used to them and don't feel 

as pressured.
• Meet whole team to start with.
• When you know them, you have a nice feeling that they know everything about you.
• Get to meet all.
• Someone there for the birth that I know and recognise.
• Seeing same midwive for antenatal and birth less post natal - consistency of advice 

that they give you.
• Whole maternity.

Qualitative Feedback: Continuity of Carer



• Easier for you to get to know.
• Good idea, during labour not possible doesn't make much difference to me.
• I feel that I had good continuity with the same antenatal  midwife - this was good and 

important.  Would also be good for same midwife for birth and post natally.
• I'd like the one midwife for antenatal so wouldn't have to go over things a lot.
• I saw the same midwife for my antenatal appointments that was amazing,  I got to know 

her really well.  I stayed in hospital for one week so lots of different midwives and 
different information but post natally it's not as important.

• Be good to have antenatal appointments once a month.
• Antenatal nice to have the same person.
• More important that you get continuity of advice.
• I saw the same midwife for antenatal,  I would have loved to have seen her the whole way 

through.
• See the same midwife at each antenatal visit and see them at the hospital.
• Same midwife all the way through, if it is 4-6 there is no continuity if different each time.

Qualitative Feedback: Continuity of Carer cont.



• Handy to see the same person for antenatal, they can spot when 
things wrong.  But important whole way through.

• Nice seeing the same midwife for antenatal, she knew everything.
• I had a planned caesarean section, it was a pain having to explain to 

each midwife my situation same midwife antenatally would have been 
better.

• All to feel safe.

Qualitative Feedback: Continuity of Carer cont.



Antenatal Screening



• The hospital messed up the dates of the scan, the appointment was booked but I 
wasn't sent the letter so had the scan at 16 weeks not 12.

• Lovely.
• Very long waiting, didn't say how long we'd be there waiting, my partner has to leave 

as he had to go back to work, they told me a few things then and I needed him there 
with me.

• The second scan was rushed, they forgot to take pictures so I had to go back to get a 
random one.

• The first scan, the lady was awful.
• Rushed, not as nice as I thought it would be.
• Long wait before hand.
• We were sent to London for a heart scan after the 20 week scan, told all fine but post 

birth found out that our baby has a murmur.
• Put in obese category sent to fat class, medication for something else but they didn't 

listen to me just looked at my BMI.
• Great.

Qualitative Feedback: Screening



• 12 week scan, I didn't know if it was explained that well, I didn't consider that it could 
be an option to have each individually i.e downs, edwards etc.

• Sonographers - some amazing, some not very friendly.
• I had to have an extra scan, when I went for the scan they thought that I had diabetes 

so the doctor sent me for the scan, he said 'not surprising baby is big because you're 
not exactly small' following the scan he walked out and didn't even clean the gel off my 
abdomen.

• Scan good, would like more scans.
• 20 week scan absolutely brilliant, in quite a while she was lovely and thorough.

Qualitative Feedback: Screening cont.



Quantitative Feedback: Labour and Birth





• Triage environment was not good, not a restful space.  I was there for a few hours then 
went to labout ward room, a Dr said 'I'm a doctor, from my experience I do not usually 
suggest a VBAC, I would suggest a caesarean section.' my contractions stopped.  She 
was not British - so I think it was her culture to suggest this?!

• Not very useful, I had contractions and felt the need to push, she told me not to push 
as she had to wait for another midwife who examined me, I was 10cm dilated so she 
took me to the labour ward.

• I was sent away for an hour, they were too busy, when I came back I was 8cms dilated.
• I went in to PRH a couple of times, it started to get busy, I was bleeding I'd been calling 

and they kept saying that it was fine, I couldn't cope with the pain so went back there 
and they put me on a ward no one could tell me why I was bleeding and put me at 
ease, someone then gave me a tens machine  which really helped.  At RSCH it was 
amazing, there was a student who was fantastic she kept checking on me in triage.

• They changed rota,  I felt that I had to explain again.  The delays for the elective 
caesarean section would have been better if they told me.

Qualitative Feedback: welcome in unit



• They told me to go home,  I wasn't happy they were very pushy. I was in excruciating 
pain so I didn't go home.

• It was really busy, lots of apologies but at the time I was anxious.
• Everyone was so lovely.
• Lovely.
• Home birth - they were going to be 30 minutes from when I called, they then called me 

to say that they were stuck in traffic but my husband said that he thought that the baby 
was coming so they got someone else out.

• Went to check and she made me bleed which broke my waters.
• I had been in once and hadn't progressed, went back the second time and was made to 

feel silly for going back in.
• I didn't want to go home, they gave me a room and I had a bath.
• Pretty good, had to wait quite a while before examination.

Qualitative Feedback: welcome in unit cont.



• The focus more on looking after me.
• It was a long labour,  I went home then came back, they let me stay on the ward - I was 

asked why I was there that was difficult, said that they would examine me every 4 
hours but they didn't (antenatal ward 3/10).

• I was in a side room , I was 2 cms and told 'you've got ages' but it was quick.
• Work load - too busy.
• I planned for a homebirth, I phoned, then phoned again as the contractions were close 

together 2 midwives were quick to attend.  I later went to hospital it was good positive 
care.

• I was sent home twice, I believe if I had been able to stay my baby wouldn't have 
turned breach and therefore not had a caesarean section.

• The midwives and staff were nice and welcoming, I was told to go at a different time 
than they were expecting me,  I was told at the pre op to go at 8am but they were 
expecting me at 12pm.

• They didn't know that I was there, it took an hour for them to figure out that I was 
there even though they had my notes.

Qualitative Feedback: welcome in unit cont.



• Really busy.
• I was in a room, they said that they would come back and check in 6 hours, but it took 8 

hours I was having to chase to get information.
• I had to go in for induction, they arranged a date but I wasn't told that it had changed.  I 

kept being sent home.
• Not very welcome at the beginning, a couple of the midwives were rude in triage.
• Labour ward, then moved to antenatal ward, chopped and changed a lot, left hours in 

end without being told/checked I felt quite alone.
• I felt really comfortable.

Qualitative Feedback: welcome in unit cont.



• The first part was good with 2 very nice midwives.  They then changed shifts and the next 
midwife was not friendly, I was later fully dilated a doctor came in even though I was fully 
dilated they made the decision to operate (I was having a VBAC). I am not sure why this 
decision was made the midwives were arguing amongest themselves about what was best 
for me!

• Amazing.
• I went in for an induction, was given a pessary and waited 24 hours, nothing happened so 

my waters were broken and I was given a 4 hour time slot, there was no pregrssion 6-7cm 
dilated, no pain and contractions started to drop, the drip was increased to the highest level 
as I  was not in pain then suddenly pain was high the midwife checked my baby's head which 
was high but my cervix was open so asked me to push  but there was no pressure to push I 
asked them to stop the drip and asked for an epidural but was told that it would take 20 
minutes, a doctor was called who said no and took me to theatre.  I was given an epidural 
and my baby's head came down fast in a bad position so they had to use forceps and an 
episiotomy.  This was a very scary experience.

• Student that I had met antenatally being there really helped.

Qualitative Feedback: labour and birth



• She ran the pool but she forgot to put a plug in by then it was too late, forgot to give 
me gas and air, think they didn't realise how far along I was.

• The midwife was very good but felt that many interventions were taken that shouldn't 
have happened - totally unnecesarry and disappointing.

• Incredible.
• Midwives were really attentive, nice, checking on me.
• They messed up a bit - told me that I was fully dilated when  I wasn't, pushing too early 

so a bad tear.  They cut my baby's head when they broke my waters.
• Generally great,  I was in the pool and there was a bit of meconium, the midwife 

changed shifts and this information was not passed on, my baby was born and there 
was a significant amount of meconium my baby was in distress I wonder if the first 
midwife had passed this information on we might not have got into this situation.

• Lovely and supportive.
• Broke waters, 5/6cms baby born 20 minutes later on antenatal ward, not enough time 

to get to labour ward.

Qualitative Feedback: labour and birth cont.



• The homebirth care was bad, the first midwife arrived with a student, hearing from my 
voice she said that I was progressing well, a couple of hours later she suggested I get in the 
pool, this slowed labour, she then recommended that I get out and called a second 
midwife, she arrived and examined me and broke my waters.  The first midwife left, the 
new midwife didn't talk to me at all she was on her phone, so my husband asked what to 
do she said 'mummys always know what to do' no support, 5 hours later I asked to be 
examined she said  'no, will it change anything?' eventually she examined me and said 'oh 
you are 5cm's' she sounded disappointed,  I felt that it was my fault. The midwife then 
recommended that  I go to hospital as my baby was in the wrong position, I was left alone 
in my room to get changed I felt alone, unsupported and patronised.

• The midwivses were a bit routine, need to read the clinical situation more, if they think 
that it has changed check it, don't stick to the 4 hourly checks.

• The midwife wasn't very proactive, left me with contractions for quite a while, baby was 
stuck so risked our lives, she got told off after - inexperienced.

• No one listened to me, I was told you don't know whether you need to push or not it's 
your first baby, your young (19), your scared they didn't believe until they saw his head.

• Lovely and supportive.
• Broke waters, 5/6cms baby born 20 minutes later on antenatal ward, not enough time to 

get to labour ward.

Qualitative Feedback: labour and birth cont.



• I wasn't majorly involved, they told me the plan and didn't see what I wanted.
• My decision with the caesarean section was based on a lack of information, everyone was 

implying that there was no reason to carry on for a vaginal birth.
• It was a planned caesarean section, I had a bad reaction to the anaesthetic, the anaesthetist 

explained and came later to debrief, there was also a trainee who came to see me the next 
morning.

• No progression, I wanted an epidural but they held me off on the antenatal ward.
• Really fast, it was rushed.
• I was offered lots, but it unravelled in the end.

Qualitative Feedback: decisions about care



• Prior to pushing I was alone in the room with my partner and mum, she didn't think that 
the baby was coming so put me on the antenatal ward, I went into labour 30 minutes 
before baby was born.

• They told me what they were going to do, I had no choice.
• Explained everything.
• I had a drip but was not gven enough information about the intensity of it and what an 

induction involved.
• I had a good discussion with them.
• I felt completely listened too.
• I'd had a previous caesarean section, I could partially decide because I was monitored.

Qualitative Feedback: decisions about care cont.



Quantitative feedback: postnatal care



• More personalised care, I felt that the emphasis is 'you're a second time mum you know 
what you are doing' - no checking stitches etc.

• All home visits were great.
• I stayed in the hospital for 1 week, they were brilliant.
• I had PND and trying to get counselling was really hard with a long wait, I ended up going 

private.
• You get care but it is so disjointed, every time you have to repeat yourself as they ask the 

details.  My baby was on a feeding plan, I buzzed and they looked blankly at me.
• Feel that you are treated like cattle.  The catheter - I asked for it to be emptied, I ended up 

doing it myself.
• At home I didn't have many visits, I think it was only one.
• Very busy at the hospital. left quite a long time before discharge - could have been 

midwife discharge as only pain relief medication.  My baby had jaundice - they really 
cared and were on it which is good.

Qualitative feedback: postnatal care



• I was supposed to have daily visits to check my blood pressure due to preeclampsia they 
didn't always come or forgot the equipment.  They missed my discharge visit due to an 
emergency but failed to tell me.

• My baby was in TMBU so I didn't spend much time on the post natal ward.
• Helpful.
• I got an infection, they didn't tell me, my GP told me later sent me back to the labour 

ward, they checked and said that I didn't, but in my notes they gave me antibiotics as a 
precaution.  I was meant to get a scan but they forgot to follow up so I had it 5 months 
post birth, my GP done most of the chasing.

• I would have liked them to have come more when I was at home.
• I saw a couple of different people, I asked for help breast feeding and it wasn't helpful.
• Always felt brief as I was fine.
• Really good, never know when they're coming.

Qualitative feedback: postnatal care cont.



• The post natal ward you have to share a room with 3 others, my husband went home and 
the other partners stayed, there were people snoring, talking, walking around so it was 
really hard to get some sleep.

• The hospital were great but short staffed, we were delayed until 10.30pm as no one could 
do the discharge.  Different staff giving different advice as I saw someone different each 
time.

• Some 10/10 some 1/10, there was an agency nurse who told me that she did not want to 
be in the maternity unit, she said that I didn't need any more antibiotics but then another 
midwife told me that I needed them.

• I was in hospital for 5 days, when I got home I felt less supported.
• I was in hospital for 3 days I got everything I needed, when I got home my baby had 

jaundice so someone checked every day.
• At home more concerned for baby than anything didn't stay long -  I said I was in quite a 

bit of discomfort so she told me to go to my GP.

Qualitative feedback: postnatal care cont.



• Pushing breastfeeding quite aggressive and forceful, I tried for 3 hours to get him to latch 
so decided I wanted to bottle feed.

• I bottle fed and would have liked more help, they pushed to breast feed,  I couldn't, so hard 
for me.

• Sometimes a bit pushy for breastfeeding, I'd like them to let women feel it is their choice 
and some knowledge about consequesnces i.e sleep training, ease to set up routine for 
baby and difficulties.  Give all the information to make choice.

• Not so much in hospital, more at home.
• My baby wouldn't latch, it took time to find someone to help.  I was discharged on a Friday 

night, I had to get support at the weekend, I saw a midwife but she was not specific.
• Not enough observations of how we were feeding, now hard to feed in different positions.
• Nursery nurses and peer supporters great.
• Good in hospital, once I left they kept telling me to wait for the milk but it was not good 

advice.

Qualitative feedback: Support with feeding baby



• Difficult situation as my first baby and was in ICU, told to establish breastfeeding whilst 
she was there so I said I'd bottle feed but there wasn't enough advice.

• Didn't feel I had any feeding advice prior to birth - had advice the night my baby was 
born but then not until I got home didn't I feel that I got the help that I needed.

• Generally pretty good.
• In hospital I didn't have any milk, they told me what to do and left me due to an 

emergency so told me to bottle feed, they said that my milk would come when I get 
home but it was too late.

• I didn't need it but sure if I asked  I would have got it.
• My baby was early so I struggled, they didn't do much.
• I felt a bit of a long gap between birth and help for feeding, they didn't put my baby to 

my breast straight away.
• Feel that there is too much pressure to breastfeed, I was getting stressed and they were 

putting me off bottle feeding.

Qualitative feedback: Support with feeding baby cont.



• Supportive on postnatal to help me express.  My baby was in TMBU, they got my 
hopes up to feed her, but when I got there they had to see another baby so I 
couldn't, it really upset me.

• Really good.
• I was trying to breastfeed, I was given pumps and shown but no one came and 

helped/showed me.
• 'You've breastfed before, you know what you're doing' if problems would have 

been hard to get the care.

Qualitative feedback: Support with feeding baby cont.





• Lovely and great.
• Brilliant.
• Very good.
• Good.
• Fine.
• Good.
• Really good, answered all of my questions.
• Good to have.
• Good that they came.
• Wonderful.
• Really good, really helped.
• Really good.
• Really good and encouraging.
• Really flexible and sympathetic during the baby blues they were there for me.

Qualitative feedback: peer supporters



• Really practical and timely.
• Really good.
• Really good.
• It can be a bit pushy, we struggled as our baby was not well, lot of other things going 

on, it then felt pushy and overwhelming.
• Really good and helpful.
• There when I needed them.
• Amazing.
• Fine.
• Good.
• Came in and asked if I needed any help, I said no they kept offering but they didn't 

take the hint that I didn't need it.
• Ok, suggestions didn't come to much.

Qualitative feedback: peer supporters cont.



• I got different advice and got confused.
• Great and supportive with lots of advice.
• Advised about breast feeding.
• Brilliant.
• The midwives are more helpful as they are there all the time.
• Very good.

Qualitative feedback: peer supporters cont.



• Lady was lovely, took time with me.
• Really good,worth it.
• I used the app and weekly growth chart all good.
• Not great to have in hospital.
• Great.
• Fine.
• Not appropriate, you are vulnerable and someone is pushing to sell you something.
• I didn't want to give my information but it's pushy, you are vulnerable so that's not right.
• We said no to photos.
• I knew they were about so knew to say no.
• Bit pressurised but fine.
• Really irritated me, she barged her way in.
• Very professional and lovely.

Qualitative feedback: Bounty



• Mixed feelings I wanted but really soon after birth.
• They are more interested to take pictures than how you feel.
• A bit annoying, they kept coming around at the wrong time.
• Gave me the pack but came only an hour after I had got to the ward,  I had to tell her to 

go away. They should check with the midwives first.
• The pack wasn't given by bounty.  My baby was asleep so didn't have the photos.
• Lady was really nice - women should know the price structure before they come to you 

and use your time.
• The pictures weren't as expected from the website, the lady needed more experience.
• They weren't pitching too much.
• Baby in TMBU, I found it a bit upsetting that they came.
• Package is unclear.
• Lovely, nice and friendly.

Qualitative feedback: Bounty cont.



• Really expensive.
• She popped her head in and left, so that was that.
• I think that It is quite expensive.
• Good stuff and freebies.
• I want to be left alone.
• Good bits of information.

Qualitative feedback: Bounty cont.





• The two midwives who were with me during the labour.
• Community midwife (Mitch).
• The one to one support from an experienced midwife during the birth.
• Community midwife - really supportive.
• Midwives - were amazing, completely made it - I felt lost when I got home without them.
• They told you how it was, if needed to take over they would do it, they were really good in 

the hospital.
• The staff in the hospital were fantastic, I felt that I was in good hands when things went 

wrong.  At home the post natal midwife visits were really supportive.
• General care.
• Efficient and professional but very friendly, the maternity ward felt very personal and 

hospitable seemed to flow well.  Felt relaxed and in control.
• Support.
• All good.
• Everybody is so nice and caring.

Best thing about the care you received?



• How understanding, kind, calm and patient staff have been.
• Midwives and anaesthetist were good.
• All good.
• Always been there when needed, it never felt that it was hard work for anyone.  

Communication with me and my partner at all points, the midwife explained to me who 
every person was and what they were there for,  I wasn't forgotten.

• Anaethetist - looked after me all day.
• Being in hospital everyone is attentive and personable, hands on and nice nature.
• The people - personable.  Everybody is working for you, talk to you as a friend.
• Very good.
• Theatre (planned caesarean section).
• Everyone is caring in the hospital, although they are busy they want to help as much as they 

can.
• The people.

Best thing about the care you received? cont.



• I saw a consultant before who was really reassuring.  Karen the screening midwife was amazing 
above and beyond, calling me lots  with emotional and feeding support.  I had my own room 
which was really helpful.  TMBU  staff are amazing.

• Helping me give birth - they were calm and patient with me.
• Two midwives and consultant for the birth, with all under one roof it felt easier.
• I was able to make choices, the midwives made me feel like an individual, it was personable care 

(community midwives).
• Community midwife throughout, my baby didn't move a few time she was really supportive.
• In the hospital, birth and post natal always someone there explaining and caring.
• All the care until the birth was fantastic and post natal really good.
• Labour ward midwife.
• The attention.
• I was very happy about the care.
• After birth in hospital for 2 days.

Best thing about the care you received? cont.



• Midwives overall service very good, hospital was busy but they were always there when I 
needed them.  All staff good.

• Some of the midwives and the nursery nurse in the ICU was amazing.
• The midwife I saw antenatally.
• After the birth the midwives were great, cleaning and checking on us.
• Midwives amazing, really good and took care of my partner.
• The midwives are really knowledgeable and supportive, even the students.
• I felt completely supported, the midwife antenatal was so reassuring.  After care was 

good, I was at risk of PND I saw someone every day that helped.  The birth was brilliant, 
obstetrician was great (baby was back to back).

• The pool and having 2 midwives rather than 1.
• How the team work together flawlessly - health care assistants, nursery nurses, midwives.
• More information before birth about what it'll be like after birth.
• Midwives each intelligent and knowledgeable, positive but not mollycoddling. Felt I could 

call and she would turn up.

Best thing about the care you received? cont.



• Knowing that there was a number I could call and someone could help at any time.
• After - the number of people who came around, how quick they were and flexibility I saw 

someone every day for 28 days after birth.
• Caesarean section well done, all introduced themselves.  Some of the midwives in the 

hospital are amazing.
• I gave birth and they took me to a waiting room where I was given bread and jam and they 

got me more.
• Caesarean section, I was in so much pain, I had such a good team looking after me.
• Very individualised, given so much choice and consideration compared to other NHS services, 

so incredibly involved I was put in charge.
• I will never forget some of the midwives.  I feel that Hayley saved my life, I had been told that 

I need to wee in a period of time, I panicked Hayley answered the bell when she came in I 
burst into tears she hugged me, I felt like a child, if she hadn't been there I don't think I'd 
have had the courage, I will never forget her.  Others that were just as amazing and positive.

• My baby's needs were very much addresses, I thought that my baby was fine so this 
reasurred me.

• Everybody was really friendly.
• I felt really comfortable and at ease all the time.

Best thing about the care you received? cont.



• I was induced, the midwife with me was great.
• Everything was good, they made my birth easy.
• Everything is good, baby got an infection and we got lots of support.
• Midwives are brilliant and after care really good.
• After care and labour, midwife and student were both brilliant.
• I was scared but very well looked after.
• Very patient, kind - took good care.
• Felt very supported by midwife antenatally.  Second to none in hospital so supportive.
• Midwife - very professional attitude.
• Being able to get home quickly after birth.
• There were some amazing midwives.
• I had people that did listen to me even though the hospital didn't.  Community midwife 

gave all information I needed answered all my questions even if stupid and saw her a lot 
after birth.

• Baby born safely, midwife can after birth to see me.

Best thing about the care you received? cont.



• Take time not being moved from labour ward to antental ward. Explain more to me, I 
had to be induced as reduced movements and bleeding they said they'd be back in 
5minutes  and didn't come for 3 hours.

• Earlier diagnosis of preexclampsia.
• How long they left me in labour.
• Location of maternity suite - top of the tower.
• I wish I could have had an epidural.
• The midwife whilst I was being induced advised me to not call my partne,r in 

hindsight we wished he had been there.
• More room in hospital and heat in hospital.
• I would have spoke out a bit more, I had an epidural that probably wasn't needed.
• Antenatal ward.
• To have my own room on the post natal ward.
• More communication, infection took a while to find out it was.

If there was anything you could change about the care 
you received... 



• The process of induction is not timely, do this, wait 6 hours and it would be 8-10 
hours time.

• A midwife led unit would be brilliant. Obstetricians give all information.
• One midwife,  I would have preferred not to have seen her in triage as my baby then 

changed position.
• The homebirth midwife, lost both my and my husbands confidence.
• Consistency of advice.
• Continuity - because I moved things not raised from antenatal at the previous 

location when I moved here.
• Seeing the same midwife antenatally.
• I was in a 4 bedded bay on the first night - way too small, not confidential, side room 

a lot better.
• Having a top up to check up after every 4 to 6 weeks.

If there was anything you could change about the care 
you received.. cont.



• The discharge was really slow, I was in hospital for 8 days, on the day we were leaving I 
saw a different midwife who said it'll take ages as I haven't read your notes so I self 
discharged.

• The antenatal ward.
• Care during the birth.
• When I was visited after the birth I saw 2 different midwives would have been nice to see 

the same midwife.
• I would have gone through with my original choice of an elective caesarean section.
• The midwives in hospital didn't listen to me, I said that the baby was coming, they said 'no, 

first baby' went into text book mode should listen to the woman.
• First baby more care in first few weeks.
• Bit more midwife help at home prior in home environment.
• If someone had talked to me more about homebirth as an option.
• Having the same person on the post natal ward, my baby had difficulties feeding, I got lots 

of different advice - 1st baby so hard.

If there was anything you could change about the care 
you received.. cont.



• Post natal care.
• Own room on the post natal ward.
• Elective caesearean section, would have been nice to have properly met the staff before 

as there were lots of people in the theatre.  I asked them to lift my baby straight after 
birth and they didn't. she was fine so I'm not sure why they didn't.

• If I'd been more forceful, they kept going off due to emergencies so  I said fine but feel in 
the long run it was not good for me.

• My husband and I had to share the single bed, if I had a room he could have slept on the 
floor, they need more rooms.

• Bounty - cheaper option and more experience.
• Having less pressure on the midwives - the system doesn't work.
• Didn't get enough information about what happened to me during surgery,  I had to ask 

last night.  My partner was shuffled out of the room and not told what was happening.
• Four bedded ward, mixture of people hard with my baby in TMBU.

If there was anything you could change about the care 
you received.. cont.



• Change over during the birth.
• Removing the catheter - needed a doctor so might have to wait for someone to be 

available.
• Aftercare - baby got taken out of the room after birth, no one told us what was going on.
• The volume of different staff that we saw, read the notes prior to seeing you.
• More information about induction and syntocinon drip.
• Post natal home care there was a conflict of opinion seeing different midwives.
• Seeing the same midwife during the antenatal period would be better.
• Someone needs to spend 30 minutes with you after birth to explain the caring and 

feeding, they don't check how you are getting on properly (give you their time).
• Not being sent away from triage - anxiety set in that I'd give birth on the seafront.
• After my experience (emergency caesarean section) I wasn't mobile, my husband went 

to get our car and I needed help to get out of the building with my baby but I couldn't 
get any.

If there was anything you could change about the care 
you received.. cont.



• I felt it was under resourced and short staffed on the post natal ward.
• Really enjoyed it, pleasantly surprised about the care that I received.
• Great.
• A great experience, all the staff were brilliant.
• Really good.
• Overall service good, but need to provide more information.
• Overall great - good to have team around you ready to help.
• Maternity care is the shining light of the NHS.
• They were lovely do everything they can, it was perfect.
• Same midwife throughout pregnancy was invaluable.
• Brighton midwives do a great job.  For the NIPE I was supposed to go to the hospital but it 

snowed so they arranged for me to go to Conway Court for this, would have been better at 
home or my GP's surgery (I live in Portslade).

• Everybody at the hospital was incredible.

Anything else you’d like to add ?



• Everything was fantastic.
• More information antenatally about after delivery - tearing and stitches - pain.
• I'm so grateful as such a difficuly experience, 3 day labour and baby not well after - all 

lovely.
• Disjointed in hospital, 10 days saw different people every few hours, every hour being 

woken was stressful.
• When they cut my baby's head there was no explanation why or how it happened it was 

brushed under the carpet.
• Breastfeeding support here is great, especially compared to the support my friend in the 

North gets.
• Midwives are overworked, their workload is ridiculous.
• I really appreciate the choice of planned caesarean section, very listened to and it was 

my choice.
• Post natal at home really good, I needed and appreciated this help.
• The person who helped me the most was a nursery nurse she pulled the paediatrician 

and midwife into the room, both had given different advice, and told them to work 
together.  She came back to check me the next 3 days.

Anything else you’d like to add ? cont.



• Hospital was good.
• Even the catering staff were lovely. More midwives, more beds it is not sustainable.
• Grateful that we live in a country with such great services.
• I had a third degree tear and was not offered physiotherapy.
• Happy.
• Very positive.
• No doctor patient relationship.
• Midwife in the birth was supportive, lovely.

Anything else you’d like to add ? cont.





• Baby groups love coming.
• Brilliant, a great help.
• There's loads available.
• Only seen health visitor once or twice, but seems lovely.  Baby group fine.
• Good.
• Really great group.
• Everything has been good.
• Good groups.
• Good services.
• Really good.
• Good.
• Health visitor - baby premature and not seen much.
• Health visitors all different information, no consistency.
• Roundabout closest, staff changes so been difficult to access.



• Brilliant.  Health visitor is professional, helpful, great groups.
• Baby groups really good.  Health visitor forgotten to visit both time, supposed to but came 

within a day.
• Great.
• Health visitor good and kind.
• Been lovely, good experience.  I have twins and the health visitor has visited a lot.
• Been great.  Groups really good.
• Very impressed by health visitors that I've seen they are willing and able to advice.
• Unexpectedly fun and organised.
• Really glad that they exist, life saver.
• Amazing.
• Great, really good.
• Been fine.
• Great.



• Good.
• Really good and life saver.
• Health visitor really nice.
• Been very good group, fantastic support. Clinic fantastic knowing health visitors there 

when you need them.
• The health visitor said would come back in a month because of co-sleeping and a few 

other things but she didn't.
• Good, happy there is easily available groups.
• Amazing - so much available as much or as little as you want.
• All really amazing.
• I'm grateful they are here and all free.
• Great.
• Brilliant, essential part of post natal service really important to socialise.
• Good to meet others.
• Really good.  Health visitor very supportive.  Baby groups are good.



• Health visitor is amazing.
• Health visitor - advice on the phone, always there to give advice.
• They are lovely.
• The centres are really good, it would be nice to have more organised things here.
• All good.
• All good.
• Baby groups are really good.
• Health visitor is supportive.  The baby group a life saver and the PND support group is 

amazing.
• Brilliant.
• Been great - when I've used their services it has been brilliant.  Healthy drop in - 

health visitor seen has been very responsive.
• Brilliant - baby group is particularly amazing.
• Best baby group is good.


