
Walking the Patch

Royal Sussex County Hospital
February - June 2019

Feedback based on responses from
69 new mums  on Postnatal ward and in Children's 

centres across the city.



Demographics

• 47 first time mum's 1 set of twins
• 22 subsequent babies 1 set of twins
• 58 births at RSCH
• 5 Home births
• 3 births at PRH and 1 birth at Worthing 
• 3 Antenatal
• 35 vaginal births
• 13 emergency caesarean births
• 11 assisted births
• 7 elective caesarean births



           Under 20                      7
           21-24      5 

               25-34                          38
               35-44    18
                  45+      0                                                        

White British    50
White European    11
Black British      1
Black African      1
White Other              2
Syrian     1
Asian     1
Mixed     1
Japanese                    1



Quantative Feedback: Antenatal Care

75%

25%

Did you use the mypregnancymatters 
website?

Yes No
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Rating out of 10

How useful did you find the mypregnancymatters website?



91%

9%

Were you offered a choice of where to have 
your baby?

Yes No 

Quantative Feedback: Antenatal Care
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Were you offered a choice of location to birth by place?

Yes No



36%

64%

Did you consider a home birth?

Yes
No

70%

28%
2%

Would you have used a birth centre in Brighton 
and Hove?

Yes

No 

Other (unsure )

29%

61%

8%

Would you have used a birth centre in 
Haywards Heath?

Yes

No 

Other (unsure )



37%63%

Did you attend NHS antenatal classes?

Yes

No



 92%

12%

Was not seeing the same midwife due 
to their availability?

Yes No

84%

16%

Did you get a chance to talk about your feelings 
around caring for and feeding your baby, on a one 

to one basis?

Yes No
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Location of Midwifery Appointments

76%

24%

Did you see the same midwife throughout 
your pregnancy?

Yes No 



• Link for website didn't work from GPs, kept asking but no help then found it myself, just 
used to log my pregnancy.

• Initially follow ups not clear 2nd scan appointment confusion (mypregnancymatters)
• Classses,  I appreciate only a day and time constraints, should have had another day on 

basics of baby care.
• One time baby's heartbeat didn't seem right she said all fine then called me later to say to 

go to hospital.
• Community amazing.  Hospital - they very much have to say what the hospital tells them to 

say not impartial.  I had gestational diabetes, I wanted a home birth they told me no, my 
community midwife supported me to have a home birth which I did.  Wanted to induce at 
38 weeks, I had to push back.

• Couple of mistakes, issue with blood showing antibodies didn't feed back to get regular 
test and not fed back to anyone else.  After birth I got called back to hospital for an 
appointment even though I'd given birth.

• Not discussed as I wanted. Not personal relationship, no personal discussion, more 
information giving.

Qualitative Feedback: Antenatal Care



• More information about feeding, longer appointments.
• More information up front (I had to ask for it).
• Home birth antenatal class - needs more structure (more answering q's).
• Obstetricians too clinical, over 40 years. Waiting to see a consultant at 42 weeks for 

3.5 hours so I left then told I didn't need monitoring.  Given 3 leaflets one was 
smudged so couldn't read it. Advised to induce on due date, I didn't agree with due 
date which was taken from scan, I know my cycle length, IVF I knew not the same.  
Previous bad experience of induction. This time I felt great, I know my body.

Qualitative Feedback: Antenatal Care cont.
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Rating out of 10

How do you feel about your care in pregnancy?

0 10 20 30 40 50 60 70 80

Same midwife for antenatal, 
labour and birth and post natal

Same midwife for antenatal.

Same midwife for post natal.

Same midwife for antenatal and 
post natal.

Same midwife for antenatal and 
birth.

Same midwife for birth and post 
natal.

What would be your ideal continuity of 
care?



• My first baby, I saw 1 midwife antenatal,  it was better.
• Good having continuity, I like that my midwife saw me after the birth which was really 

good.
• Trust someone you've met before.
• Saw different midwives and every time had to explain.
• I had lots of anxiety about it all being normal.

Qualitative Feedback: Continuity of Carer



Antenatal Screening

100%

Did you have screening during pregnancy?

Yes
No 
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Rating out of 10

How do you feel about your screening 
experience?



• 20 week was very procedural.
• Post 42 weeks, then classed as high risk got pressured about being induced, midwife given 

options risks and pros and cons and respecting wishes able to support.  Got to hospital all 
changed with their advice all negative got to do induction, pressure and led to caesarean.

• They were really rude, I was going through a tough time, they were patronising.  I had a few 
bleeds so midwife sent me for scan and they were rude stating I shouldn't have a scan.

• Long wait.
• Stressful - had to got to Hyawards Heath as couldn't do in Brighton.
• 2nd scan student sonographer who was rough.
• Question mark over initial screen due to my age, I had a call back from specialist screening 

midwife, had a good chat with her. Follow up chat with another midwife to discuss and help me 
to make the decision.

• One was training, not good measured due dates which I think were wrong.
• Care brilliant bu organisations terrible, once we arrived we got forgotten, someone else got 

called into my appointment using my notes.
• Came back as high risk, care received was good.

Qualitative Feedback: Screening



Quantitative Feedback: Labour and Birth

0

5

10

15

20

25

30

35

40

1 2 3 4 5 6 7 8 9 10

N
um

be
r o

f p
eo

pl
e

Rating out of 10

How welcome were you made to feel in the 
maternity unit?
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Rating out of 10

How do you feel about the care you received in 
labour?



95%

5%

Did you have a midwife with you all the 
time when you were in the labour room 

and/or when they were needed?

Yes

No
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Rating out of 10

Were you involved in decisions about your care?

30%

32%

38%

Were you offered use of the Pool?

Yes

No 



• In for induction, timeliness not good arrived at 3.10 saw someone at 5, friendly (mix up with my bloods 
results so all a bit sheepish).  Had to go a wash and noone examined me for quite a time.

• Called straight back, someone came in a couple of hours (home birth).
• Home birth -  rang traige, home birth midwife called me, I rang back, she arrived 10 to 15 mins later.
• I phoned saying that I couldn't cope , they said take it easy and take some paracetamol just after I felt 

the need to push, I didn't have the energy to argue. Birth was soon after arrival (if only they have 
listened to me).

• I was really ill so it was hard.
• I felt I didn't know who I was dealing with lots of different people -  no badge or told role.
• I phoned, they came quickly (Home birth).
• Told to  go in at 8am, put in room with another woman, she left and no one came to me for 3 hours.  

Checked baby once then left for the rest of the day 2pm moved to a different room put gown on, then 
told to change back not being done that day.  I got stressed, my husband kicked off as we saw the 
surgeons going home so they came back and were preparing the room.  I probably upset a few people 
that day.

Qualitative Feedback: welcome in unit



• At the start of my pregnancy I said that I wanted an elective caesarean birth, I knew that 
was the right choice for me.  I was sent a letter about the birth choices meeting, they 
cancelled it due to sickness they tried to rebook but it was a day that my son was not at 
nursery, I had to stress on the phone to the midwife that I really did want a caesarean birth, 
I then spoke to the  consultant who looked at my notes and made sure I was all happy. At 
end of 36 weeks baby was transverse, went into hospital for a week, he then engaged.  
Booked me a week earlier, they scanned me and he was transverse again, so glad that I had 
made the decision.  Generic - attend meeting regarding birth choice, I'd spoken to my 
community midwife and made my decision - I think in certain circumstances (my son on 
TMBU, and a year after with a lot of stress) would like to see a Dr sooner without another 
layer of midwives - someone else not questioning my decision.  The difficulty I had was that 
it took me 3 days to get through  so it was very frustrating and stressful. At 37 weeks 
(decided week 38) only place to have was Princess Royal Hospital, a couple of days before I 
got a call to say that there was an emergency at Princess Royal Hospital and so I was then 
going to Royal Sussex County Hospital.

• A few more rounds, bit crowded more staff.
• Went in with reduced foetal movements, they were really pushing me to have a vaginal 

delivery. I was contracting but not progressing.  They then prolonged it.

Qualitative Feedback: welcome in unit cont.



• Before birth someone ran through with us everything that was going to happen (planned 
caesarean birth) made me feel more relaxed.  The morning of the birth we got a phone call to 
say to go to Haywards Heath because they'd had a lot of emergencies overnight, very nice and 
apologetic.  Haywards Heath was a good experience.

• I went in, it was a long wait they were quite blunt and to the point and wouldn't check me.
• I phoned they said that they were full, realised it wasn't time to go in they said to call back, 

they were still full gave my details to Haywards Heath and they phoned me.
• Amazing, particularly when they picked up a potential infection.
• If I wasn't on a building site.
• They told us when to phone, 2 minutes between long contractions came here and sent us 

home, I was in a  lot of pain felt they were trying to keep us out ended up getting an 
ambulance.

• At first  I was welcomed then it felt that I was forgotten (long induction).
• Waters broke, my contractions didn't start but we had meconium so I was monitored in triage 

which was very welcoming.
• Called 10pm waters had gone, instant contractions 11pm, Brighton said we don't have room I 

went in am ambulance to Haywards Heath, they didn't believe how far I was into the birth. 
Wish they had told us at 10pm that they couldn't have us.  I hadn't been informed before that 
we may have to go to Haywards Heath.

Qualitative Feedback: welcome in unit cont.



• Told to go to the bed in the corner, not friendly.
• They left me alone, they didn't believe me when  i said I was going to give birth, they 

said you 've got 8 hours and he was born 1.5 hours later I was in a lot of pain with no 
help.

• Kept getting pains at 34 weeks, went to the hospital they kept me in to see if I was going 
into labour, had steroid injections, they said I wasn't contracting and dilating, then 
suddenly sent to labour ward and baby born.

• Didn't keep me informed whilst waiting (planned caesarean birth).
• Home birth they came out really quickly.
• We didn't get seen for 3 hours as it was so busy, I was in a lot of pain.
• I was in a lot of pain, distressed I felt that I was being a pain.
• Home birth, we called 9.30pm as waters had broken, contractions got quick by 4am 

called hospital, asked if we wanted them to come out and I said yes, she said that 
someone would call in 30 minutes my husband then called after 1.5 hours she said that 
she would be with us in 30 minutes, but over an hour before she came contractions 
were every 2 minutes then blue lighted in.

Qualitative Feedback: welcome in unit cont.



• Felt really safe (pre eclampsia).
• 2 student midwives, they were slow with the induction, a qualified midwife came in and said 

to increase the drip and this worked.
• Induced, 19 days late. Told by doctors I had to have the induction, I was hesitant felt 

pressured given pessary which increased her heart rate wasn't going into labour cervix 
closed. Taken to labour ward, monitored us wanted caesarean birth put on drip, didn't 
change anything Dr pushed caesarean birth, no other option.  My partner was at home, I 
wanted to wait for my wife to come but felt pressure to have it, ny wife came and went 
through with wife no other option emergency caesarean birth.

• All good, apart from they missed one of my urine tests and I got an infection which I passed 
onto my son.

• Offered delayed cord clamping, natural caesarean birth.
• Early stages, I was in a lot of pain had an epidural not working well, midwife said 'you 

shouldn't be using that ', I wanted to have non instrumental so wanted to be on hands and 
knees frowned upon due to epidural.  Derogatory comment about hypnobirthing, using 
room spray my partner asked if we could use it and she said bit late in the day for that 
(senior midwife).

• After birth put in room, no one noticed baby jaundiced.

Qualitative Feedback: labour and birth



• Home birth so quick, baby born before they arrived.
• Didn't discuss natural caesarean birth  - delayed cord etc.
• They didn't listen when I said I was in pain (said I wasn't contracting).
• Lots of different people, I was exhausted and had to explain to different Drs, nurses 

midwives.
• The prolonging and waiting, I had 2 inductions the whole experience.
• Patience of the midwife, I'd been in for 4 days, felt straight after birth I was forgotten about.
• At the end my waters never broke, baby born in sack with cord wrapped around his neck 

midwife didn't notice until my mum said, so he had oxygen for 2 hours.
• The trainee midwife wasn't training on me, she wasn't confident.
• Generally home birth team good, in hospital process led -  suggestions not always right for 

me (home birth then emergency caesarean birth).

Qualitative Feedback: labour and birth cont.



• Nice that it was elective, I felt involved with my decision making.
• They didn't tell me anything.
• Last critical decision wasn't clear.
• Left until 9am, trainee in and out so not the correct information.
• Had epidural, 8 people came in one told me a negative story.  Induced on 7th had baby on 

9th, there were concerns regarding fluid and size of baby, so thought might have caesarean 
birth.  Dr stated that if they did cut me they might cut my bladder.  Then he said if you sleep 
then we can start induction next day.   Midwife was lovely when the Dr left, my sister asked 
why he said that midwife said 'oh no.. baby will be born tonight', it felt as though he was 
managing when he would be born.

• I only found out that they were going to do a caesarean birth 3 weeks after the birth 
(assissted birth) no one at the time talked to me about it.

• There was really only one way that it could go at that point.
• Got to point they gave me no choice. Over 40 years age they pushed me to go in on due 

date to be either induced or planned caesarean birth.

Qualitative Feedback: decisions about care



• The midwife during the birth (planned caesarean birth) didn't have any relationship 
with me the anaethetist talked more through it.

• Felt whole process, out of my control it had to happen. No positives.
• I didn't want injection for placenta but she done it without asking, didn't expalin that it 

had to be done.
• I had a lot of medication,  didn't explain properly if there were any negative effects for 

my baby, pain relief was forced on me.  They hadn't broken my waters properly and I 
said I didn't need an epidural as no pain they told me to not be a martyr.

Qualitative Feedback: decisions about care cont.



Quantitative feedback: postnatal care
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Rating out of 10

How do you feel about the care that you have 
received since having your baby?
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Rating out of 10

Have you been given the support you need to 
feed your baby?



• Had stitches wasn't told I needed to wee within a certain period of time subsequently I 
bled a lot.

• Varied, care was fine, breast feeding was really poor.
• Fine all time on labour ward, on post natal they were clearly overworked, my blood 

pressure had to be checked hourly, baby 4 weeks early and jaundice but overlooked the 
feeding, no one checked I was hand expressing properly.  In the end a midwife had to 
hand express to get her enough, then told I needed to top her up as not giving her enough 
butit was my first time. My care blood pressure not checked properly at times, would 
check before the medication so would be high. My dose was one day doubled as they 
checked the blood pressure before I had the medication so they hadn't done it properly.

• I was very tired.
• I had a student, I haemorrhaged and she rushed me to the shower not realising so the 

care was not there.
• in hospital baby take to TMBU - I'd had a spinal due to forceps delivery so I couldn't see 

him for 10 hours after birth, it took my husband to get a wheelchair to see him.  I had 
blood transfusion and he had to be monitored so would be good to have facility to be able 
stay with him (transitional care).

Qualitative feedback: postnatal care



• I thought the doctor would check before I went home, got home was in a lot of pain 
called midwives sent in by ambulance for a big blood clot.

• Really good, but lots of contradicting advice regarding breast feeding.
• In for 5 days amazing.
• Day discharged, no care that day. Took blood pressure once that day didn't leave until 

9pm.
• In hospital for 5 days a lot of issues feeding traumatised after birth.  Lot of shift changes, 

different advice, no communication between them, between shifts.
• Left to get on with it, no support.
• Had to call ambulance for me to go in, they were getting antsy with the midwives waiting 

around.
• Before I went in they said I'd be on enhanced care -planned caesarean birth, post natal 

ward didn't know about it so didn't get me mobile, then too late.
• Midwife who came to my house fine, baby was jaundice kept sending home and back to 

get light therapy but still jaundice so blood tests on him which was hard.
• More support and less criticism.

Qualitative feedback: postnatal care cont.



• Not enough staff to get paperwork done to discharge.
• Sign off by my community midwife was really good.
• Felt left. Home was great.
• Midwife couldn't do the discharge so with someone else. No continuity.
• Continuity not so good.
• Glad they came to see me everyday.  Towards end too much - other circumstances so 

had to but they explained why.
• They said that they would come around and no one showed up, I rang the next day.
• More support for Post Natal Depression, it was not recognised.
• They left us for a long time,  was expecting more checking after birth, stayed in birth 

room for 10 hours after before being moved so left with no support.
• I have to keep asking for things - private room, not mobile so I have to keep chasing - 

resource.

Qualitative feedback: postnatal care cont.



• I havent needed any.
• They made an appointment to get tongue tie sorted within a week.
• Room for more help
• A lot of criticism, I had a lot of problems and every time a different person no help.
• Expected me to get on with it. Made to feel breast is best but not always good.
• When you say it's your third baby they assume you know what you are doing.
• Jaundice baby, not feeding well, advised to continue but not enough fluid.
• In hospital no support.
• Inconsistent advice, one person made a plan then left due to ill and no one else picked it up and I 

got left so ended up bottle feeding.
• I was trying to breast feed had someone every day.
• Lady who came in night he was born she was a bit forceful.
• I would have liked them to visit a bit longer for feeding. Just grasping feeding then.
• No one discussed with me, as soon as she was born she was crying I was in recovery no one helped 

and so I bottle fed.

Qualitative feedback: Support with feeding baby



• I wasn't really told about looking after my supply - I'd haemorrhaged so different to normal - 
if I'd known I would have pumped straight away - I had lots of milk at first and then it 
crashed not enough about maintaining supply. 

•  One incident when I was struggling, took him to have formula I was getting stressed and 
said I want him back they asked what's wrong and said that babies can sense your anxiety.

• There is support, but would want to see a specialist.
•  I could ask any time and they'd give support.
• Tongue tie got missed.
• Probably too much that was all they talked about.
• Really good advice, particularly nursery nurses.
• Haven't needed as yet.

Qualitative feedback: Support with feeding baby cont.



• DIfferent advice.
• Conway court 10/10, ward less.
• Sometimes different advice.
• Baby in TMBU it was hard to feed him, advice from nurses inconsistent he had to have formula 

to support medication so he wasn't hungry to latch so wasn't until we got home. They feed 
them a  lot of formula  in TMBU not much choice.

• I felt every midwife told me something different regarding breast feeding.
• I had to keep asking for help, eventually I got the help whilst in hospital.
• I had one dedicated midwife when I was sent back to labour ward due to problem with my 

medication.  Having this support really helped to get her feeding.
• Poor - I explained the difficulties I was having, said would send someone around the next 

morning, didn't arrive until 5pm by then my daughter was screaming we were getting stressed 
so fed her bottle she said that I shouldn't have done this but didn't understand that we couldn't 
wait.  Saw me as a second mum so presumed I'd be ok, but I hadn't been able to feed my older 
son by breast I needed someone on call.  Helpline support would have helped.

Qualitative feedback: Support with feeding baby cont.



48%50%

2%

Have you seen a breastfeeding peer supporter?

Yes
No
Other (unsure)

70%

23%

7%

Are you happy for Bounty reps visiting you 
whilst in hospital?

Yes

No

Other (didn't 
see)



• Really good and helped me.
• Nice people.
• Amazing.
• Because baby already on bottle I didn't take it.
• A bit basic with knowledge and less patient.
• Really nice.
• All offered.
• A lot of information 8 out of 10.
• Great.
• Amazing really supportive.
• Very good and I got the same woman to see me at home.
•  Good.
• Really helpful. I contated her again at 3 months she helped me a lot.

Qualitative feedback: peer supporters



• Lovely, nice to talk through with her regarding the tongue tie.
• Very good.
• Helpful.
• Amazing.
• Helpful and discreet.
• Good.
• Helpful.

Qualitative feedback: peer supporters cont.



• Don't need, presurre, selling something.
• I didn't have the photos.
• I like the free things, so so about bounty.
• Expensive so didn't have any photos.
• I'd just given birth, wanted to take photos without sheets being changed jumped on you 

and insistent for you to buy  the photos so feel you should.
• Commercial, confusing why there.
• it's intrusive and commercial, plays on your heart strings, you are very vulnerable.
• Bit disappointed.
• Really nice and photos good.
• It felt a bit early to be visited.
• Not the right time for hard sell for photo.
• I don't like them.

Qualitative feedback: Bounty



• Amazing.
• Not time or place.
• They were to sell to me, too soon.
• Good.
• Really nice.
• Fine when we said we didn't want it.
• Didn't interest me.   A lady on my ward had a premature baby on TMBU 

the bounty woman went to her think she could have been told not to go to 
her.

• Really good, bought one of the big packs.

Qualitative feedback: Bounty cont.



43%
57%

0%

Vaginal delivery: Would you consider a 
homebirth next time?

Yes

No

Other (unsure)
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More information in notes

Support from your midwife

A team of midwives that you know

A midwife to come and see you in 
early labour and decide then

Attendence at specific antenatal 
classes (homebirth/unit)

Other ( someone coming before to 
tell you how to set up)

what would help you to make a decision to 
have a homebirth?



• How friendly midwives were in hospital, checked all ok, friendly put me at ease.
• The woman who came first after the birth, was very open about her experiences with feeding, I 

could connect with this open element. Nothing judgemental.
• Having one to one care during birth.
• When I was in labour they made sure that I was comfortable and couldn't feel anything in theatre.
• Community midwife who I saw throughout.
• Community midwife saw her throughout.
• Response at 20 week scan picked up medical problem.
• Community midwife.
• Community midwife.
• During labour amazing.
• Midwife giving birth and support post natal ward.
• Being in theatre - planned caesarean birth calm relaxing clean.
• Post natal care. Birthing experience was good, natural caesarean birth.
• The people.

Best thing about the care you received?



Best thing about the care you received? cont.
• Post natal nursery nurses amazing, midwives so busy.  Antenatal midwife really helpful 

with answering questions previous miscarriage so lots of question happy to answer.
• Support after birth.
• Made you feel at home. very caring went extra mile.
• Calmness and safe.
• The midwives at the birth, baby stuck and they came and saw me after.
• They were really nice and they really helped me.
• The midwives actually cared for you, I fet well cared for.
• The midwives, community and birth.
• Midwife community.
• The doctors and midwives at hospital fabulous, very thorough and on the ball.
• Community midwife.
• No one was stressed, all calm and reassuring.
• All individually really good.
• Giving birth, he was early they were amazing.
• They were very hands on with me.



• Baby early all looked after.
• Care all good, everything checked properly and right with the baby and listened to me.
• Everyone is trying to be helpful, but impossible as they don't know you - short time with 

them.
• You can talk to them very close to you.
• The personalities, I was in good hands.
• Staff.
• Midwives really helpful.
• Attentive with breast feeding.
• They gave me a side room.
• Very supportive, I was in for a while.
• Friendly service, nice people.
• Going home.
• Home birth premium service, thought breach and due to extra care from homebirth sent to 

hospital next day quick checks, checks of waters.

Best thing about the care you received? cont.



• Community midwife.
• Breast feeding support.
• Induced and waiting 4 days midwives were really kind, running baths with oils.
• Pretty good.
• People, so kind and thoughtful.  Support.
• Midwives and support.
• Most midwives friendly, not judgemental.
• Midwife had really looked at my birth plan and followed it.  Consulted me to do things 

and asked for my permission.  
• People, genuine dedication especially midwives.
• Everyone really friendly and nice. Mitch was amazing and available at weekends.
• Having Mitch and midwife stayed with me during birth whole time.
• Catered for fact that I'm young didn't judge.
• Baby born in time  - emergency.
• Supportive and no complaints.

Best thing about the care you received? cont.



• Everybody being nice and understanding, good bedside manner.  Midwives were lovely and 
understanding, you are so vulnerable at that point. Very quick to respond.

• Nurses in TMBU very suportive and helpful and after 2 months we went back and took some 
thank you cards and chocolates.

• Aftercare on post natal ward.
• Midwife during the birth and antenatal midwife.
• Midwives for home birth.
• Amazing,  hospital.
• All midwives brilliant and students.
• Having my baby.

Best thing about the care you received? cont.
 



• Later scan.
• Hospital experience - more midwife led.
• Approach of Dr & consultants borderline aggressive.
• The fact that I was told I may need to go to Haywards Heath when I was ready 

to push.
• When you are waiting triage before you give birth - less people.
• Knowing more about what was happening - during birth.
• More support for Post Natal Depression.
• More information on how baby is getting on during pregnancy - More Mitch!
• Continuity of the people, different opinions confusing.
• Making mistake going to hospital too early, better if someone could come and 

see me at home.
• Continuity after birth.

If there was anything you could change about the care 
you received... 



• After care straight after birth.
• consistent midwife.
• After birth to see same midwife.
• To do it again properly.
• Not have to be in and be monitored.
• Long discharge.
• Changed the birth - long (straight to caesarea -birth).
• Waiting to go into hospital - I felt I was going to give birth in the car.
• Have your own midwife after birth.
• Nothing.
• Feeding, baby wretching but they never helped and explained when I asked.
• After care when baby in hospital with jaundce.
• Communication between pre op appointment and post natal.

If there was anything you could change about the care 
you received.. cont.



• I didn't want to stay overnight in ward. Diabetes clinic wasn't brilliant and better more 
consistent advice.

• Keep same midwife through out.
• End of labour - lack of care. being induced stop contractions, wasn't explained that this and 

birth pool could stop contractions.
• More after care in hospital after caesarean birth not left to get on with it.
• Better vegan food.
• Waiting around before breaking waters - 5 hours for someone.
• Better consistency and communication after birth and during the birth.
• The temperature.
• Nothing.
• The attitude of some of the midwives.
• Home birth, and not having induction (size query).

If there was anything you could change about the care 
you received.. cont.



• More screening.
• Midwife during the birth, no relationship (planned caesarean birth).
• Missing the urine sample during the induction process.
• Maternity assessment unit -  first time, sent home as wasn't dilated got home and felt 

need to push so shouldn't have been sent home.
• Being able to options for birthplan being pressurised with the due date and induction.
• Respond quicker to come to see us for homebirth, when she arrived she presented as 

being quite stressed as how the birth was progressing.
• To stay with him as soon as he was born my partner leaving him.
• More support during birth.
• Before surgery, the way midwife was telling me how to push was scaring me.
• After care, blood test every morning didn't tell me what it was for and results - change 

over of staff.
• The view that they think second mums would be ok, but going from 1 to 2 is hard so still 

need that extra support.
• More birth pools, I was concerned that I might not be able to use one if it was busy.

If there was anything you could change about the care 
you received.. cont.



• Good they encourage you to breast feed and support. Day after went home midwife came at 9am I 
felt rubbish and she was firm with me about expressing and bottle feeding, I felt she was a bit 
insensitive and could have helped me more.

• Really good.
• Midwife - community was excellent.
• Person centred help, midwife showed me feeding while I was in bed spent lot of time with me.
• PMH service been really good and supportive and community midwife.
• Overall really good.
• My baby was 2 hours old, paper work got mixed baby was whisked off for lumbar puncture, told 

baby had infection told if don't agree outcome will be devastating said I'll be an hour took her for 5 
hours my husband went but wasn't allowed to stay for the injection.  Next morning same nurse 
came to say got it wrong (had mixed up notes.

• Great.
• How fantastic it was.
• Good to make more awareness of birth stories.
• Couple of times felt we had to remind them for things.

Anything else you’d like to add ?



• They do a marvelous job up there.
• I would recommend to others.
• I would have preferred to birth in Brighton, but chose Haywards Heath because of the type of 

hospital - RSCH - lifts, not best environment.
• It was really good, I would recommend giving birth here, all the staff were really amazing and 

helpful.
• Partner really impressed how quick they were on hand.
• I think the staff here are amazing, the care I've received for preeclampsia has been amazing - 

really reassuring.
• Community midwives were great, in hospital I told them he had a yellow nose but they said 

he wasn't jaundice, the community midwife said he was straight away.
• A locum was covering, made an inappropriate comment about homebirth 'so you're 

declining a homebirth?'  I felt it was a negative comment. I found it strange when I first found 
out I was pregnant I was told to do it online, so when I came for my first appointment with 
the midwife we had to go through the whole form again - I wonder if the midwife gets to see 
that information.

Anything else you’d like to add ? cont.



• Family left with out any information during birth.
• Baby was early and jaundice so I was in my own room which was perfect would be good if all 

women could have this.
• Cromwell rd midwife fantastic, post natal room not been cleaned for 3 days, room too hot 

on post natal ward.
• Amazing.
• Partner - baby born 11pm, given room partner not given mattress, blanket, asked if he could 

sleep somewhere told here's a mattress had to move it himself, then woken a few hours 
later and told couldn't stay there. Over 40 -saw consultant strongly recommended induction 
at 40 weeks, good relationship with midwife who said I didn't have to and told me where to 
get information about statistics. Consultant language alarmist. They advised against 
homebirth but midwife supported to have one.

Anything else you’d like to add ? cont.



93%

5%

2%

Would you recommend the Royal Sussex County Hospital to your friends/family?

Yes
No
Other (unsure).



• There are all good, to come to and get out.
• Great that it exists.
• I love it nice to see others with same issues.
• They are good.
• Really good experience.
• All good.
• All positive, group excellent.
• I like it all, that it's local. People show consideration.
• Group great.
• A lot available locally.
• Healthvisitor was supposed to call me back and hasn't, was going to follow up but didn't (Portslade based) 

Childrens centre good.
• Very very helpful, Cathy was very helpful for me (helped me to come to the twins group) - Hangleton.
• Very lucky to have them all.
• Great, making good use of it.



• Really good.
• Health visitor lovely, a few more groups on different days.
• Brilliant, health visitor has been amazing.
• Really good centre, always friendly and helpful.
• It would be good if it was more easy to find out where they are, we found this one through 

facebook.
• All good.
• Lovely coming to groups.
• Really good.
• Really good, so much available.
• Amazing, lots of help and groups.
• Brilliant.
• Really good and supportive.
• All really good.
• Lovely, I've come for both my children, nice to get out of the house.  All groups good.



• All fantastic, really supportive.
• Very responsive there for extra help.
• Good that they visit you so frequently.
• Really good having council run baby groups, really welcoming and safe and positive.
• Good.
• There always here for you, great for advice.
• Bring back the one in Woodingdean.
• Everything is fantastic.
• Health visitor changed as only 3 days a week, then phoned in sick so no support.
• Can not complain, doing a good job!
• I love them all very nice.
• Really helpful.
• No paediatrician like in my home country.
• Nice and supportive.
• Really helpful.
• All fantastic.



• All really good.
• Fantastic.
• Lovely.
• Being now able to go to different groups (previous baby they were strict about groups you could visit).
• Good.
• Health visitor great.  Group good to have.
• Brilliant.
• Good to have groups, always helpful and kind.  More afternoon groups would be good.
• I would have appreciated details for other centres had to find myself.  All groups good, q's answered.
• Very useful friendly welcoming.
• Health visitor good.
• Excellent great service.
• All good.
• Really good very supportive.
• Really useful lots of advice.


